
Terms and Conditions 
Atlantic Palace Hotel 
For reservations made after May the 5th 2010. 
Payment: 
Payment can be made upon check-in by credit card or cash. However the deposit has to 
be credit card only. 
Please note, this hotel does not accept Diner's Club or American Express. 
Deposit: 
A deposit equal to 30% will be taken at the time of reservation. 
Cancellation: 
Clients may cancel their room up until 15 days prior to check-in without penalties. 
Cancellations made within 15 days will be charged for the total nights cancelled. 
Changes: 
There will be no penalties for lengthen a reservation. However if the reservation 
shortens; the client will be charged for the dates when the reservation was made 
(shorten or lengthen change can be made 15 days before arrival). Name changes can 
be made at anytime. 
No Show: 
For guests not showing up for their reservation, their room will be held until midnight of 
the day of arrival. No shows will be charged a penalty equivalent to the full price of their 
stay. Exceptions will occur in a force major event (something beyond our control). 
 
Atlantic Palace Hotel 
For reservations made before May the 5th 2010. 
Payment: 
Payment can be made upon check-out by credit card or cash. However the deposit has 
to be credit card only. 
Please note, this hotel does not accept Diner's Club or American Express. 
Deposit: 
A deposit equal to 30% will be taken at the time of reservation.  
Cancellation: 
Clients may cancel their room up until 15 days prior to check-in without penalties. 
Cancellations made within 15 days will be charged for one day stay price. 
Changes: 
There will be no penalties for changes made that either shorten or lengthen a 
reservation. Name changes can be made at anytime. 
No Show: 
For guests not showing up for their reservation, their room will be held until midnight of 
the next day. No shows will be charged a penalty equivalent to the full price of their stay. 

Royal Atlas Hotel 
Payment: 
Payment can be made by credit card, cash or travelers checks. Please note, this hotel 
does not accept American Express. 
Deposit: 
No deposit. The credit card is a guarantee and the client will be asked to pay in full upon 
check out. 
Cancellation: 
Cancellations may be made up until 30 days prior to check-in without penalty. 



Cancellations made between 30 days and 8 days prior to check-in will be charged a 
penalty equal to 25% of their stay.  
Cancellations made between 7 days and 1 day prior to check-in will be charged a 
penalty equal to 50% of their stay. 
Cancellation made within 24 hours of check-in will be charged the full price of their stay. 
Changes: 
Changes to reservations may be made at any time prior to check-in with no penalty. 
No Show: 
For guests not showing up for their reservation, their room will be held until midnight of 
the next day. No shows will be charged a penalty equivalent to the full price of their stay. 

Atlas Amadil Beach 
Payment: 
Payment can be made by credit card, cash or travelers checks.  
Please note, this hotel does not accept American Express. 
Deposit: 
No deposit. The credit card is a guarantee and the client will be asked to pay in full upon 
check out. 
Cancellation: 
Cancellations may be made up until 30 days prior to check-in without penalty. 
Cancellations made between 30 days and 8 days prior to check-in will be charged a 
penalty equal to 25% of their stay.  
Cancellations made between 7 days and 1 day prior to check-in will be charged a 
penalty equal to 50% of their stay. 
Cancellation made within 24 hours of check-in will be charged the full price of their stay. 
Changes: 
Changes to reservations may be made at any time prior to check-in with no penalty. 
No Show: 
For guests not showing up for their reservation, their room will be held until midnight of 
the next day. No shows will be charged a penalty equivalent to the full price of their stay. 

Sofitel Agadir Royal Bay Resort 
Payment: 
Payment can be made by credit card, cash or travelers checks.  
Deposit: 
No deposit required. The client will be asked to pay in full 30 days before the arrival 
date. 
Cancellation: 
Cancellations may be made up until 30 days prior to check-in without penalty. 
Cancellations made between 30 days and 8 days prior to check-in will be charged a 
penalty equal to 25% of their stay.  
Cancellations made between 7 days and 1 day prior to check-in will be charged a 
penalty equal to 50% of their stay. 
Cancellation made within 24 hours of check-in will be charged the full price of their stay. 
Changes: 
Changes to reservations may be made at any time prior to check-in with no penalty. 
No Show: 
For guests not showing up for their reservation, their room will be held until midnight of 
the next day. No shows will be charged a penalty equivalent to the full price of their stay. 



Riu Tikida Beach 
Payment: 
Payment can be made by credit card, cash or travelers checks.  
Please note, this hotel does not accept American Express. 
Deposit: 
A 30% deposit will be taken by the hotel on March 29th. Reservations made after this 
date will be charged their deposit upon confirmation of the reservation. 
Cancellation: 
Cancellations may be made up until 30 days prior to check-in without penalty. 
Cancellations made between 30 days and 8 days prior to check-in will be charged a 
penalty equal to 25% of their stay.  
Cancellations made between 7 days and 1 day prior to check-in will be charged a 
penalty equal to 50% of their stay. 
Cancellation made within 24 hours of check-in will be charged the full price of their stay. 
Changes: 
Changes to reservations may be made at any time prior to check-in with no penalty. 
No Show: 
For guests not showing up for their reservation, their room will be held until midnight of 
the next day. No shows will be charged a penalty equivalent to the full price of their stay. 

Palais des Roses 
Payment: 
Payment can be made upon check-out by credit card or cash. A credit card payment will 
show a charge by Fan Tours.* 
Please note, American Express is not accepted by this property.  
Deposit: 
No deposit required. The client will be asked to pay in full upon arrival. 
Cancellation: 
Clients may cancel their room up until 15 days prior to check-in without penalties. 
Cancellations made within 15 days will be charged for one day stay price. 
Changes: 
There will be no penalties for changes made that either shorten or lengthen a 
reservation. Name changes can be made at anytime. 
No Show: 
For guests not showing up for their reservation, their room will be held until midnight of 
the next day. No shows will be charged a penalty equivalent to the full price of their stay. 

* Rates secured trough Fan Tours. 

Les Dunes d'Or 
Payment: 
Payment can be made upon check-out by credit card or cash. A credit card payment will 
show a charge by Fan Tours.* 
Please note, American Express is not accepted by this property.  
Deposit: 
No deposit required. The client will be asked to pay in full upon arrival. 
Cancellation: 
Clients may cancel their room up until 15 days prior to check-in without penalties. 
Cancellations made within 15 days will be charged for one day stay price. 
Changes: 



There will be no penalties for changes made that either shorten or lengthen a 
reservation. Name changes can be made at anytime. 
No Show: 
For guests not showing up for their reservation, their room will be held until midnight of 
the next day. No shows will be charged a penalty equivalent to the full price of their stay. 

* Rates secured trough Fan Tours. 
 
 


